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Design Solution for Complex Problem
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> Growth & Fixed Mindset

o Growth mindset
o Fixed mindset
» Creative confident
> Holistic Thinking

» Situation appraisal

(HMIL)



» Thinking, Fast and Slow Intuition
Clear
» Human Errors
1. Halo Effect
2. What You See Is All There Is (WYSIATI) Effect

3. Framing Effect

4. Anchoring Effect
25 4 100

5. Availability Bias Effect

> Problem
» Problem solving

» Complex problem solving

what, where, when, extent (



) (Systems Archetypes)

(Leverage)
> two system thinking
>
> Pattern of Thinking Whole Brain Model
> Systematic thinking
>
>
>
> Cause-Effect
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> (Complex problem solving)
>
> Divergent Thinking
1. Originality
2. Fluency
3. Flexibility
4. Elaboration
» Convergent Thinking
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